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Arizona  Corpora tion Commiss ion & S ta ff

Subje ct: Pa yson Wa te r Compa ny BUI (Brooke 's  Utilitie s )
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Re : Ne w Docke t #
From: Rebecca  M. S ige ti
HC 7 Box 451
P a yson, AZ 85541 W-03514A-08-0047

Please  le t this  be  recognized by a ll pa rtie s  involved as  a  fonta l compla int by the
undersigned.

I am currently a  customer of Payson Water Company and have  been involved in a
meeting tha t took place  on November 10, 2007 a t the  Geronimo Esta tes  Fire  Hall.
In this  mee ting notes  were  taken and dis tributed to a ll a ttendees  of this  mee ting in which I
did most of the  work to organize  the  mee ting and dis tribute  the  information a t this
mee ting.
During this  mee ting it was  agreed by Mindy Brogden-Payson Wate r Company
representa tive  to follow up on specific items and report back to the  group a t the  mee ting.
This  has  not occurred, unfortuna te ly once  aga in the  Arizona  Corpora tion Commiss ion is
taking what is  be ing sa id by the  Payson Water Company a t face  va lue  and nothing has
been done.
Shave  a ttached for your reference  the  notes from the  meeting as  well as  copies of le tte rs
tha t were  sent to both Mindy Brogdon & Bradley Morton in which I expressed the  need
to follow up with the  committed agenda  and to contact me  when a  mee ting was to occur
to ge t the  information reques ted from Payson Wate r Company. As  of this  writing nothing
has happened.
I had filed a  motion to inte rvene  on Docke t #W-03514A-07-0386 of which I have  been
granted no sa tisfaction as  of this  da te .
My re que s t to the  Arizona  Corpora tion Commiss ion & S ta ff is  DO S OMETHING to hold
Payson Water Company accountable  for its  actions. I have  been proven over and over
again that whatever Payson Water Company says in correspondence has been taken at
face  va lue  with no follow up and/or inves tiga tion to the  truth. The  la s t example  I can give
you is  tha t in a  lega l document I have  recently read from Payson Water Company
attorneys they sta te  tha t another meeting has taken place  in regards to this  matter. When
was this  meeting?  Who a ttended this  meeting?  I was not invited to this  mee ting?  I was
never notified of any mee ting?  I am on the  email lis ting of Payson Wate r Company and I
never got any such notice  tha t another meeting was taking place .
I have received nothing in regards to correspondence and nothing has been done to
resolve  the  issue .
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Payson Water Company needs to step up the plate  and resolve the storage and water
issues  we  have  asked them to resolve  or they need to immedia te ly tum over a ll opera ting
asse ts , ADEQ permits  Ect. to the  Property owners  of Elus ive  Acres  community
The  Elusive  Acres  Well was  never intended to provide  wate r to Geronimo Esta tes  and
Payson Water Company needs to find a  way to resolve  tha t issue  as  well

I re spectfully a sk tha t the  Arizona  Corpora tion Commiss ion do something to re solve  this
matte r. othe rwise  I will have  no choice  but to take  this  ma tte r to anothe r leve l and file  the
legal actions necessary to provide  the  adequate  water service  necessary to provide  for the
Elus ive  Acre s  Community

S ince re ly

I

442227
Rebecca  M. S ige ti

CC: Arizona  Corpora tion Commiss ion-Docke t Control ( origina l & 13 copie s )
Brooke  Utilitie s , Inc./P a yson Wa te r Compa ny (l copy)
Glie ge  La w Office s  (1 copy)
Attorne y Ge ne ra l Te n'y Godda rd (l copy)



November 12. 2007

Arizona  Corpora tion Commiss ion
1200 West Washington
P hoe nix. AZ 85007

Atte ntion: Bra dle y Morton

Dear Bradley
Thank you ve ry much for a ttending our mee ting regarding Elus ive  Acres  &Geronimo

Esta tes  wa te r sys tem. As per our agreement I am enclos ing the  following for your
records

1. Atte nding s ign in lis ting-I a pologize  for the  lightne ss  of the  copy my tone r in my
machine  is  going out

2. Upda te  Ma iling Addre ss  informa tion-aga in I apologize  for the  lightness  of the

3. Notes  as  were  taken by Bettina  Nelson 011 behalf of our group a t this  meeting

Also I have  forwarded a  copy of the  same  information to Mindy Brogdon-Brookes
Utitilie s . Inc
I would like  to request a  copy of your transcript notes  be  sent to me  as  well

When you are  ready with your copies  of notes  and are  prepared to follow up on the  action
items requested please  contact me directly as  I will be  in charge  of ge tting us  a ll toge ther
aga in
I can be  contacted severa l different ways
1. Ma iling: Re be cca  M. S ige ti HC 7 BOX 451 P a yson, AZ 85541
2. ema il zigetti@hughes.net
3. P hone  #'s  Home  928-468-05 ll Work 928-468-6211 (I a m a t work Monda y thru
Friday 7:00 a .m. to 5:00 pm.) bes t time  to reach me  is  during this  time)

Thank you again your comments  and answers  to questions were  very informative
I look forward to working with you to try to re solve  our is sues

Sincere ly

Rebecca  M. S ige ti
Lot 1 Elus ive  Acre s
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November 12. 2007

Brooke  Utilitie s , Inc.
HC 1 BOX 1544
S tra wbe rry, AZ 85544

Atte ntion: Mindy Brogdon

De a r Mindy
Thank you ve ry much for a ttending our mee ting rega rding Elus ive  Acres  &Geronimo

Esta tes  wa te r sys tem. As pe r our agreement I am enclos ing the  following for your
records

Fm
J .

1. Atte nding s ign in lis ting-I a pologize  for the  lightne ss  of the  copy my tone r in my
machine  is  going out.
Upda te  Mailing Address  information~aga in I apologize  for the  lightness  of the
copy.
Notes  as  were  taken by Battina  Nelson on beha lf of our group a t this  meeting.

Also I have  forwarded a  copy of the  same  informa tion to Bradley Morton-Arizona
Corpora tion Commission Representa tive .

When you are  ready with your copies  of notes  and are  prepared to follow up on the  action
items requested please  contact me directly as  I will be  in charge  of ge tting us  a ll toge ther
again.
I can be  contacted severa l diffe rent ways
l. Ma iling: Re be cca  M. S ige ti HC 7 Box 451 P a ys on, AZ 85541
2. ema il zig,etti@hughes.net
3. Phone  #'s  Home  928-468-051 l Work 928-468-621 l (I a m a t work Monda y thru
Friday 7:00 a .m. to 5:00 p.m,) bes t time  to reach me  is  during this  time).

Thank you aga in your comments  and answers  to questions were  very informative .
I look forwa rd to working with you to try to re solve  our is sue s .

S ince re ly,

Rebecca  M. S igcti
Lot 1 Elus ive  Acre s

2.
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Water Meeting
Saturday, November 10, 2007
l 0:00am
Geronimo Estates Fire Hall

Key representatives: Bradley Morton, Arizona Corporation Commission (aura ACC)
Mindy Brogdon. Brooke Utilities. Inc (aka BUI/ Payson Watcr Company)
larry Jones. Gila County Water

Attendance: 35 interested parties. homeowners. and property owners (names attached)
Open Forum: 5 property owners shared their concerns and questions

The following Dockets are referenced:
•

•

•

O

ACC Docket No. W-035I4A-05-0729 (recorded I 2/26/2()06)
2006 Report by Payson Water Co. Inc. on Water Supply Alternatives of its Geronimo
Estates and Elusive Acres Water Systems.
In the matter of the application of the Whispering Pines Firc l)istrict for a variance to the
moratorium on new service connections for Payson Water Company's Geronimo System
This alterative water study report was the byproduct of an order by the ACC to Brooke
Utility to be performed and compiled for public record.

Docket W-03514A-07-0386 (recorded September r 20()7)
Filed by Steve Prahin to ACC as a formal complaint regarding recent water shortages
and failure to remedy. Letter response from ACC stated no relief was requested and
therefore no actions would be taken. There would be 30 days to update the docket or
have it dismissed.
Motion to Intervene was filed on Docket --0386 (by Becky Sigeti on September 2007)
stating relief' should adhere to an email response from ACC representative Steve ()lea
(dated 7/23/2007) advising:

Additional well and increased storage of 50,000 gallons in ground by early .
Summer 2008, and
Staff members of ACC, BROOKE U'llILlTll-Qs. INC., county and community
representatives; as well as an independent well professional should also give the
community the facts surrounding these steps.

Motion to Intervene was filed on Docket .. 0386 (by .Timmi Dunn on September 2007)
stating ACC should provide clearer direction to fix the obstacles and roadblocks that
hinder ovmers from obtaining water service to their property. Is asking the ACC to
manage this water issue on behaltlollall the constituents involved.

o

Background Discussion

Becky Sigeti: FT resident since September 2006. Purpose of filing is to ask for enforcement by
ACC to hold Brookels Utilities accountable for proper storage and servicing of the w'ell system in
GE/EA.

c.

a. Is searching to understand the issues surrounding inadequate water supply periodically,
b. Looking for data and options surrounding cost-effective alternatives available to residents, such

as placement of storage tanks or deepening the well etc.
Would like the service level of Brooke Utilities to meet the same as other utilities such as
Phone, Electric, Cable in the area. Typically, they have not been as responsive.
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J in Dunn: Property Lot owner s ince  2005, and over the  course  of a lmost 3 years  has spent
thousands  of dolla rs  in trave l, time  off work, and fees  to fina lly rece ive  a  me te r. Be lieves  the  ACC
should provide  cleare r direction to fix the  obstacles  and roadblocks  tha t hinder owners  from
obta ining meters  and water to the ir property. Is  asking the  ACC to take  s teps  to manage  this  water
issue  on beha lf of a ll the  cons tituents  involved. Issues  involve :
a . Enacting measures  to include  s toring wate r when the  well is  producing above  average , s tore ,

filte r and make  potable  for backup.
b. Make  re s titution to origina l owner who s till holds  deed to we ll and ea sement
c. Enforce  accountability regarding 27,000 ga llon s torage  tha t is  represented in public records , but

only 15,000 ta m is  pa rt of the  we ll s ys te m. Whe re  is  the  othe r 12,000-ga llon s tora ge ?
d. Tes ting and recorded re liable  da ta  tha t reconcile s  the  capacity of the  we ll by ACC and Brooke

Utilitie s .
Moving forward to ins ta ll additiona l we ll and s torage  by the  summer of 2008. (See  docke t).

Harry Jones: Highlighted e fforts  made  over the  years  and some of the  high-leve l results  of the
Mogollan Rim Water S tudy. He  represents  Gila  County on this  s tudy tha t spans  over 400 square
mile s . This  wa te r s tudy involve s  mapping ground wa te r flows  within Northe rn Gila  County Area ,
which spans across Strawberry and the  Western Boundary of Gila  Co. south and as far south as
Oxbow Es ta te s . This  s tudy is  funded by the  Bureau of Reclama tion $300K, Gila  Co. $l50K, City
of Payson $l50K, SRP Mapping Se rvices  $25K and othe r grants . Informa tion dis tributed from this
s tudy includes:

a . Re sults  tha t supporte d the  drilling of two de e p we lls  (I north a nd l south of P ine : Milk
Ranch Well and S trawbe rry Hollow.

b. There  is  a  regiona l Aquife r in this  a rea . It has  been de te rmined tha t leakage  from the  "C
Aquifer" feeds the  various a rea  needs. The  geologica l survey a lso records faults  tha t may
lead to water.

c. The  process  is  lengthy and complex us ing isotope  ana lys is  for inte rchange  and mixing of
wate r of which then must be  compiled and dis tributed to the  communities .

d. There  is  a  need to do tes t wells  throughout the  region, and they must be  s tra tegica lly placed.
The area  of Geronimo appears to be  a  suitable  test a rea  that should be  looked into. The
te s ting would confirm hydrologica l depths .
As part of the  100-year adequacies  Studies  only 2 wells  in Gila  County are  ra ted a t 100 year-
-S trawberry Hollow and Hunte r Creek.

Refe rence  Information: Payson Wate r Company se rvices  7 diffe rent communitie s

Ope n Forum

Jay Figleyt has been a  property and homeowner on Munsey Rd and has had a  meter in place  for 47
years . Would this  docke t discussed today (-0386) a ffect him" The  answer was  no.

Je rry Burnside: an engineer and property owner on Munsey Drive  s ta ted he  was  unfamilia r with the
water situation and posed several questions.
l. Wha t were  prope rty owners  in Elus ive  Acres  told about wa te r when they bought the ir lots?

Owners  were  told a  community well was  in place  tha t was approved to se rve  the  30 lots  of
Elus ive  Acres . During the  la s t couple  of yea rs  it was  de te rmined tha t the  we ll was  actua lly
supplying water to 88 lots  (Elusive  Acres  and Geronimo Esta tes), thus the  occasiona l
inte rruption of wa te r. The  we ll was  neve r intended to support the  entire  community.

e.

e.

2
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4.

Is the Mogollan Rim Water Study part of what the County is trying to do to solve the problem"
The main purpose of the study is to provide viable water information and suggested ideal sites
along with the odds of finding water in those locations. The study has 44 communities tied into
it. (Fstimates for well drilling may range from Sl00,000 to $250,000 however, there is never a
guarantee water would be found).
Is the well pump for Elusive Acres functioning properly" MB-Brooke Utilities yes, the pump
issues over the summer have been resolved. The pump is sufficient and doing the job.
Why is there such a quick succession of Stages between l and 5 with no interim steps" MB-
Brooke Utilities-Yes they appear rapid due to readings only being done monthly. While
inherently it makes sense to raise the stage of alert due to pending high peak usage, by law they
are not allowed to do so unless a reading has been taken to corroborate.

b.

Randall Kincaid: Homeowner in Geronimo Estates. Stated his conccm regarding the number of
signatures obtained on the circulating petition to hold Brooke Utilities accountable and fix the well
issues, or tum the water system over to the residents. l-le left with 40 signatures at this point, it was
not a fair representation of the consensus of the overall resident population and would like to
understand more fully.
a. Becky Sigeti inlbrmed the group that public records indicated 88 connected meters in the

Geronimo Estates/Elusive Acres were served by the wells that should be supported by Brooke
Utilities, and signers of the petition were deemed to have meters unless otherwise proven.
I-larry .Jones-Gila Co. also mentioned that there were approximately 252 lots in the area, of
which there were 80+ meters installed.
Mr. Kincaid also stated that he felt most homeowners did not want to own a well. Should
Brooke Utilities make capital expenditures for the community? Yes. Should the residents have
a consistent water supply"' Yes. Should anyone have to pay significantly higher rates when we
get to that point"

. He also applauded the County for their cautious and balanced approach to the water issues and
helping the community seek resolution.

Roland Spokely: as member of the local homeowners group, he would be happy to provide updated
mailing lists and labels to keep everyone informed. Additional the llomeowners group would help
pay' for future mailings regarding the results and next steps ollthis meeting. He also stated the three
compelling issues he saw were:

-Is the company probating?
-Therc arc people who have existing meters
-'l`hcrc are people w'ho want meters and to pursue obtaining them.

()thee thoughts expressed included:
a. It's a bad year-another in a series of a drought not yet defined
b. The community will never produce a lot of income and many are on fixed incomes.
e. Some people have fairly average producing wells so would that help to alleviate some of the

water concerns° MB-Brooke Utilities-whenever possible the company would like to
participate in a "water share partnership with other well owners to buy their excess water.
Four - 5 gallons a minute excess would assist the community.

James & Florence Dye: Homeowners in Geronimo Estates--posed the question of whether or not the
owners of the new wells in Pine were working to "water share" with Brooke Utilities. I-Ll-Gila
Co- ---as of this date the owners have not been able to negotiate any agreements with Brooke Utilities
IO make a cost recovery program work.

c.

3 .
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Mindy Brogdon-Brooke Utilities: addressed questions and eoncems where possible. Some
information shared was:

The 2 existing wells arc actually pretty shallow (approximately 200' each in depth). It does
mace sense to recommend going to 350-400` with a 4-6" casing. Again the rate base would
need to be reviewed in order to support this effort against the proposed dollar spend.
The footprint of' the lower well site has approximately 60lx80` of room to support additional
storage. The well on top has less space but could accommodate more as well.
Summers are typically lowest production times (high peak usage) for wells. Brooke Utilities
would not be opposed to explore deepening the wells (during the winter season would be best).
There is currently no risk of running out of water for Christmas and New Years in 2007.
The current water moratorium was put in place by the ACC and is lifted when the water
company can produce and sustain adequate water production. Periodically it is reviewed.
Water meters in place today but not servicing a residence have been grandfathered. They will
not be swapped in exchange for a meter on the wait list. Going forward requests for meters
usually has involved submission of a building permit or other use permit.
There is a waiting list lOt water meters. Brooke Utilities to confirm who is on the list and
communicate to those individuals when conditions may change so they can be installed.
Any homeowner that would like to be placed on an Advisory list that is distributed by Brooke
Utilities can contact Mindy Brogdon at: myndibrogdon/¢i=msn.com. Please include your full
name and account number.
Anyone who is aware of a well owner that would like to look into a "water share" partnership
program with Brooke Utilities should contact the company at 928-476-2500, or write

Brooke Utilities. Inc.
HCI Box 1544
Sttawberrw .AZ 83344



Date
Opened

Opened By
Whom

Responsible Issue Targe t
Da te

l l/I()/07 Water
Meeting
Attendccs

Mindy
Bmgdon-
Brooke Utilities

Research discrepancy in public records
regarding 27.000 storage capacity. when
only a 15-000 gallon tank is part of the
current well. Provide and document
explanation.

I 1/28/07

l 1/10/07 Lot Owners of
#6

Mindy
Brogdon-
Brooke Utilities

Dctcrmlne Deposit on file for water
meter never mstallcd. and return funds
to property owners

l 1/23/07

I I/I0/07 Water
Meeting
attendees

Mindy
Brogdon-
Brooke Utilities

To pursue cost to provide additional
water storage up to 50,000 and
correlating cffbct to the base rate.

I2/15/07

I 1/10/07 Water
Mcctinu
Attendees

Ilarr_\ Jones-
Gila Counlv

Pursuc 1nflom1alion and next steps to
consider community for Test Well pilot

1 1/30/07

1 1 /I ()../07 Water
Meeting
Attendees

Becky
Sigeti/Roland
Spokcly

Reconcile mailing lists and make
updates collected at meeting

l 1/23/07

l 1/10/07 Water
Mcct1n9
Altcndccs

Bettina  Ne lson To recap meeting agenda. concerns.
Issues and next steps

1 1/23/07

11/10/97 Mindy
Brogdon-
Brookes
Ult Cities

Mindy
Brogdon. Steve
Prahin. Becky
Sigeti. Bettina
Nelson. Jimmy
Dunnc. Harry
Jones

Set up follow up meeting to document
next steps with assignment of tasks

ll/l5/07

11/10/07 Water
Meeting
Attendees

Becky
Sigeli/Roland
Spokcly

Send out. update to participants of waler
meeting, in addition to residents of local
area

l 1/20/07

l l/l0/07 Water
Meeting
Attendees

Mindy
Brogdon-
Brooke Utilities

Update Wait List br Watcr Meters and
confirm to individuals

l 1/30/07

l 1/10/07 Bettina
Nelson

Pat I)urham (lives on Paint Pony)
volunteered to help capture notes at
subsequent meetings if additional help
was needed (928-474-2226)


